Warranty

Duravit AG is a company certified according to the IS09001:2008 standard. Products
are subject to permanent verification and are produced on the basis of various German (DIN) and Europt
Union (BS EN, EN & CE) guidelines.

Duravit UK Limited grants the following warranty period provided that the installation
has been carried out by a licensed plumber.

Ceramics, Sensowash, Kitchen sinks

Ceramics: 5 years
Cistern internals: 1 year

Sensowash: 2 years
Kitchen Sinks: d years
Seats 5 years
Faucets o years

Bathroom Furniture

All items 9 years if purchased after 2015 2 yrs if before 2015

Bathtubs, Shower trays, Whirltubs, Pools, Sauna

Bathtubs: D years
Shower trays: 5 years
Whirltubs: 2 years
Pools: 2 years
Sauna: 2 years

Wear & tear parts

Parts subject to wear and tear are excluded from any warranty claims.
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